
Our Ref: CBR Date: 4rd November 2021

Dear Parents/Carer,

At KCA we strive to educate all young people about the dangers of going online and using social
media. As an academy we can only be successful in keeping students safe online if we work with you
to ensure the Online-Safety message is consistent. We can support each other and we ask that you
also talk to your child about how they can keep safe and behave appropriately online.

Key signs of concern that we suggest you look out for: Being extremely secretive about online
activities; wanting to spend a lot of time online; regular contact with older significant others; going to
unusual places to “meet friends” and/or receiving new clothes, electronics or other gifts from an
unknown source.

What can Parents/Carer do?

● Discuss as a family how the internet will be used in your house. Consider what should be
kept private online (personal information, photos etc.) and decide rules for making and
meeting online friends. Make sure you know what your child is doing online much like you
would offline.

● Talk to your child and ask them to show or even teach you how they use the internet, learn
which websites or tools they like to use and why. Learning together can often open
opportunities to discuss safe behaviour with your child.

● Install antivirus software, secure your internet connection and use Parental Control functions
for computers, mobile phones, tablets and games consoles to block unsuitable content or
contact.

● Locate your computer in a supervised family area. Always supervise the use of webcams in
and applications which allow voice or video chat. Consider your child’s use of other devices
that allow internet access such as Mobile Phones, tablets and Games Consoles.

● Always ensure your child knows how to block or report people online who send nasty or
inappropriate messages or content. Encourage your child not to retaliate or reply.

● Make sure your child knows to tell an adult they trust if they see something online that
makes them feel scared, worried or uncomfortable.

● It’s essential to be realistic - banning the internet or technology will not work and it often
makes a child less likely to report a problem. Education around safe use is reportedly more
effective.

● Remember that parental control tools are not always 100% effective and sometimes
unsuitable content can get past them, so don’t rely on them alone to protect your child.

If you have any further concerns or queries with online-safety issues please do not hesitate to
contact me.

Yours sincerely,

Mr C Brotherston
Head of Business & IT
cbrotherston@kempstonchallengeracademy.org


